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Total Devotion to
Customer Service

There is only one thing in the world
worse than being talked about, and
that is not being talked about.
— Oscar Wilde

REVEALED!
Staffers at Pasco Hernando’s Workforce
Development Board have finally admitted
what many observers have long speculated:
Customer Service is the agency’s new BFF
(Best Focus Forever).
This new “hands-on” relationship with
area businesses came to light when Career
Central’s benchmarks for fiscal 2007–2008
were released by PHJEP. Career Central
staffers admitted they were not surprised,
however. “There were tell-tale signs all
around,” said one administrator. “We knew
deep down that something was going on.”
The earliest indicators were subtle, the
source explained. “Certain people were
devoting more time to understanding about
our customers’ businesses.” Abstract notions
of “customer service” began to take on reallife applications. “Instead of being just a
buzzword, customer service came up
in conversations about a specific employer.”

Another clue was the increasing number
of employers served– a full 16% more than
during the previous fiscal year. But statistics
don’t tell the full story.
“The biggest difference was the freedom.
At a certain point it was obvious that we
were definitely getting more creative in
terms of meeting customer needs.” Before
you know it, “Everyone was thinking in
terms of ‘what if?’” said one source.
With the truth out, these days avid
PHJEP-fans can cite numerous instances
of customer-service creativity (several are
reported herein). When asked about the
agency’s relationship to Customer Service
going forward, one Career Central staffer
appeared to confirm recent rumors:
“Once you put yourself in the
employer’s shoes,” said the source,
“there’s no turning back.”

Bold ! New!

Start-Up Mentality

unveiled!

A wise man once noted that,
“Problems are only opportunities in
work clothes.”
At the Pasco Hernando Jobs and
Education Board (PHJEP), this
transformational perspective guided
a two-year operational overhaul. In
2008, the Board completed the final
steps of a strategy to reinvigorate
services delivered to area businesses
via PHJEP’s Career Central One-Stop
Centers. And the makeover is paying off.
“This year we’ve approached our
mission like true entrepreneurs,” says
PHJEP President Lee Ellzey.

“Our Business Services specialists are
uniquely empowered to tailor services
to customers’ needs and streamline the
best delivery systems.”
He cites as examples more and
better employer services provided to
area businesses—including targeted
training programs and groundbreaking
workforce initiatives. These and other
successes are a testament to the agency’s
new attitude, which is inspired by
the social enterprise model—a proven
template for using business methods
to solve social problems.

The first major economic value that social
entrepreneurship creates is the most
obvious one because it is shared with
entrepreneurs and businesses alike:
job and employment creation.
--Jurgen Nagler, Corporate Social Responsibility initiative

“Instead of taking the same old
conventional approach, we’ve
purposely set out to be innovative—to
break the mold and take a real ‘startup,’ entrepreneurial approach.”
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Best Places
HONORed

winners trumped stiff competition
In its second year, PHJEP’s Best
Places to Work Awards program
generated a whopping 30 percent
increase in participating businesses!
Entrants were ranked by an analysis of
established indicators such as growth
rate, employee turnover, training
and advancement opportunities, and
benefits packages.
The number of honors bestowed this
year increased, too—from 6 to 22
awards across all categories, strengthening both employee pride and
company recognition. As Stan Holms,

CEO for Pasco Regional Medical Center,
explained, winning the 2008 Best
Places to Work award “confirmed that
we are focused on the right thing—
building a culture of excellence,
focusing on open communication, trust,
friendship and teamwork.”
Awards winners and sponsors alike
received high-profile media coverage
following the awards breakfast last
Spring, drawing much deserved
attention to a wide variety of
successful and innovative Pasco and
Hernando companies.

2008 Best Places to Work Award Winners
50 Employees and under:
Campbell & Virgilio, LC, CPA*
Florida Insurance Brokers of Central Florida
JET I.C.U
SPD Solutions, Inc.
Surge Suppression, Inc.
ABC Supply Company, Inc.
Caladesi Capital, Inc.
*indicates two-time winners

51–150 Employees:
Duratek Precast Technologies, Inc.
Hernando Christian Academy
The ARC Nature Coast
ClarkWestern
Premier Security Corporation
Pro Tech Monitoring
Seaway Plastics Engineering, Inc.

151 Employees and Up:
Bright House Networks*
District School Board of Pasco County
Hernando-Pasco Hospice, Inc.
Morton Plant North Bay Hospital
Pall Aeropower Corporation
Pasco Regional Medical Center
Pasco-Hernando Community College
Southwest Florida Water Management District*

The board wishes to thank BPTW Platinum Sponsors: Pall Aeropower, JET I.C.U., Morton Plant North Bay Hospital, PEDC, and a consortium of five Pasco County area Chambers of Commerce

Local Educators Promote

Futuristic

Workforce

CHOICE graduates are expected to earn
a lifetime income $298,000 greater than
traditional high school graduates.

One January morning in 2008, in a classroom on the grounds of Wesley Chapel’s
Wiregrass Ranch High School, a revolution
was launched. The students registered for
that inaugural semester were very excited
about internet technology, to be sure. But
it’s unlikely they were aware of Career
Central’s involvement in their very futures.
Wiregrass’s Ranch’s IT Academy was
developed in accordance with Florida’s
Career and Professional Education Act
(CAPE), which requires Florida school
districts to develop academic high school
programs tailored to local workforce
projections.
To ensure Pasco and Hernando
Counties’ success, Career Central and its
strategic partners in 2007 spearheaded the
replication of the Okaloosa County School
District’s pioneering CHOICE (Career
High-Skill Occupational Initiative for

Projected job growth
Hernando & Pasco counties
2007-2014 *
Professional & technical

30% (2,700 jobs)
Health care

25% (6,000 jobs)
Administrative & waste
services

21.5% (6,000 jobs)
Government

14.8% (3,397 jobs)
*Source: Haas Report

Career Education) model. Using a targeted
WFI grant, the partners set about pin-pointing
the most-promising pedagogical paths.
Pasco School District Career and
Technical Education Director Rob Aguis
and his staff solicited input from community
business leaders. A study by University of
West Florida’s Haas Center for Business
Research and Economic Development
identified several industries expected to
blossom in Pasco and Hernando Counties
over the next seven years.
The Wiregrass IT Academy program
dovetails with study findings; its graduates
will be uniquely prepared for employment
within Pasco-Hernando’s fastest-growing
employment sector: technical services.
And plans for programs tailored to other
future-oriented sectors, such as
finance, teaching and construction, are
already underway.

The beautiful thing about learning is nobody can take it away from you.

— B. B. King

T h ri v i ng AREA B usi ness

Credits Critical Care

At Jet I.C.U., fleetsize matters. So does
medical technology
and operational
agility. But nothing
matters as much as
having a
well-qualified,
experienced staff.
Fred Judy and Mike Honeycutt
Co-owners, Jet I.C.U.

		 When your business plan calls
for transporting critical care medical
patients to national and international
destinations around the clock—with only
limited notice—there’s absolutely no
room for error. In fact, eliminating the
potential for error is job number one.
That’s why Brooksville-based Jet I.C.U.
relies upon Career Central to help ensure
that the six-year-old company’s medical,
operations and aviation professionals are
constantly fine-tuning their top-flight skills

and credentials. For example, in 2008
they conducted the inaugural training
session in Career Central’s just-delivered,
customized Mobile One-Stop vehicle.
“The availability of the Mobile One-Stop
for staff training—including medical personnel
and pilots—is a great benefit,” says Jet
I.C.U.’s Mike Honeycutt, co-owner and
Chief Pilot of the medical charter service. “It
provides an ideal environment for recurrent
classes that require simultaneous A/V and
multiple computers.”

UNIVERSE EXPANDS

Advanced proto t y pe e x t e n ds r a n g e o f m o ti on
Career Central’s first Mobile One Stop
(MOS) “hit the road” back in 2007, making
regularly scheduled visits to remote locations
from Career Central’s three One-Stop
facilities—providing thousands of Pasco and
Hernando county customers with pedestrian
access to a range of job-seeking technologies
and career-planning assistance.
Last spring, that all changed. When Career
Central took delivery of a new, customized RV
vehicle, the menu of mobile services expanded
exponentially– particularly its employer services
capabilities. With 13 computer workstations,
interior and exterior plasma monitors, wireless

The most interesting development
in Business Process Outsourcing
is the development of mobile
learning content and the use of
virtual classroom technology.
—BPO consultancy NelsonHall

PA system, and satellite/wireless access with
interactive technology, the upgraded MOS was
an immediate hit with employers—who quickly
reserved the prototype for events such as staff
training and candidate assessment.
In addition, jobseekers enjoy the MOS’s
efficient layout, which allows comfortable
access to workstations and printer/scanner/
copier/fax machines--even when full. For a list
of the MOS’s scheduled visits or to make an
employer-booking request, check out Career
Central’s Mobile One-Stop itinerary online.

AREA EMPLoyers
now Armed
and Ready

many “packing”
multiple certifications!
Thanks to Florida’s 2008
Workforce Investment Now (WIN)
grant, 173 qualified employees
received individual grants toward
training costs for completing
programs that enhance job skills as
well as income and advancement
potential. The recipients earned a
total of 526 certifications in sectors
such as medical/nursing assistance,
childcare, and internet technology—
all in cooperation with training
organizations such as Pasco
Hernando Community College and
Childhood Development Services.
With the program’s 90-percent
retention rate at six months,
employers/employees who
continue to benefit from WIN
grant skills training include
Premier Health Group,
All Child Care, Gulf Coast
Community Care and ARC
Nature Coast.

financial

breakdown
Audited expenses
July 1, 2007—June 30, 2008

2007-2008 Board Members
Dr. Wayne Alexander
Hernando County School District
Mark Barry
ARC Nature Coast
Ed Blommel
Tampa Electric Company
Don Burgher
Florida Insurance Brokers of
Central Florida
Mia Buttelman, RN
Pasco Regional Medical Center
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Dennis Callaghan
Department of Children &
Families, District 13
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Mark Earl
Wal-Mart
Heather Fiorentino
Pasco County School District
David R. Franklin
Experience Works, Inc.

Programs
Administration
Total expenditures

$5,528,573
$497,011

92%
8%

$6,025,584 100%

Stewart Gibbons
Connerton
Steve Jensen
Azaria Management Group, LLC
Dr. Kathy Johnson
Pasco-Hernando Community
College
Emile Laurino
Center for Independence
Michael McHugh
Hernando County Office of
Business Development
Janice Montero
Funtastik Preschool & Daycare

Pat Mulieri
Comissioner, Pasco Board of
County Commissioners

Non-voting members:	 	 

Denise O’Berry
The Small Business Edge
Corporation

Elizabeth Callaghan
Hernando County Health
Department

Christopher Oleson
Saint Leo University

Lee Ellzey
Pasco Hernando Jobs and
Education Partnership

Mary Pierce
Department of Education,
Vocational Rehabilitation
Services, Area IV
Steve Sacone
VLOC

Rob Aguis
Pasco County School District

Dave Schoelles
Hernando County School District
David R. Johnson, MD, MS MHA
Pasco County Health Department

Lex Smith
SunTrust
Jeff Stabins
Commissioner, Hernando Board
of County Commissioners
Mary Jane Stanley
Pasco Economic Development
Council
Karen Turner
Pasco County Housing Authority
Larry Utt
West Central Florida Federation
of Labor
Claire Walker
Rasmussen College
Francine Ward
Mid-Florida Community Services
Patty Wiseman
Florida Department of Children
& Families
Bill Woodard
Alumi-Guard

USA Today
has come out with
a new survey apparently, three out
of every four people
make up 75% of the
population.
— david letterman

Career Central
www.careercentral.jobs

Career Central One-Stop Locations:
7361 Forest Oaks Blvd.
Spring Hill, FL 34606
352-200-3020

866-396-9675 (toll-free)

Pasco Hernando Jobs and Educational
Partnership Regional Board, Inc.
Lee Ellzey, President/CEO

3185 Premier Dr.
Brooksville, FL 34604
352-593-2222
352-593-2200 (fax)

www.Pasco-Hernando.com

6038 Gall Blvd.
Zephyrhills, FL 33542
813-377-1300

4440 Grand Blvd.
New Port Richey, FL 34652
727-484-3400

